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Museum derived from Latin word ‘mouseion’ which denotes a place or temple devoted to 
the Muses, the very word conveys to the place of learning and study. A museum is a non-profit, 
permanent institution in the service of society and its development, open to the public, which 
acquires, conserves, researches, communicates and exhibits the tangible and intangible heritage 
of humanity and its environment for the purposes of education, study and enjoyment.(ICOM, 
2007). In Malaysia, the understanding among community regarding the importance of museums as 
non-formal learning institutions in the field of education has not been deep enough. Although 
currently still a lot of perception that museum as a place to store artifacts and ancient history, the 
museum is primarily a means to expand human culture and civilization. Museum in Malaysia exist 
since more than a century ago, but public awareness of the role is still shallow. Interest and 
inclination to visit the museum being eroded because the existence of a theme park that provides 
entertainment and sheer pleasure. Hence, this competition seems to obscure and deny the role of 
the museum. This situation contrasts sharply with the approach of western society about the 
museum where the museum placed in the special category in their countries and becoming 
exceptionally most effective institutions as a means of dissemination of knowledge. This paper 
identified and discussed some important issues about the role of museum as non-formal 
educational institution. Apart from creating awareness on its role, it putting better hope for the 
museum can be a method or an alternative to increase the interest among students to learn and 
understand the history. 
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Introduction 
History was never completed and never ended in human life; history without human is a lie and 
human without history is impossible. The expression above shows that is important not only learn 
the history of the past but also the present and the future. Historians are always at work 
reinterpreting the past, asking new questions, searching new sources and finding new meanings in 
old documents in order to bring the perspective of new knowledge and experience to bear on the 
task of understanding the past. The past is something that is important to know and understand 
that what has happened in the past can be a lesson in treading today and step into the future. 
History offers immeasurable heroes and villains. Broadening the sense of human capabilities for 
good and bad through reading and understanding the history of people in the past time and 




Discovering fears and hopes during our history Tragedy 13thMay1969storied many Malaysian died 
with most of the victims wereChinese due to the generation gap and differences in interpretation 
of the constitutional structure by the different races in the country. It is an important reason for 
studying history throughout the recorded past which able broadening the humanity and extending 
the sensibilities by recognizing similarity and difference and especially the history of people from 
the earlier age and long ago. Therefore, we can know our identity by knowing how we resemble 
and how we vary from others. 
 
History and museum intertwined with each other. Most students when asked for the most 
appropriate place to learn about history, the average said the museum is the perfect place. 
Students are more aware of the museum as a source of information about the national identity as 
well as having a collection of historical value.Museum derived from Latin word ‘mouseion’ which 
denotes place or temple devoted to the Muses, the very word conveys to the place of learning and 
study. Museums have a long history back to the 3rd century B.C., when the first know opened in 
the University of Alenxandria in Egypt. According to Jimmy Dunn, (2011)the university provided 
fully accommodation and facilities for teaching and learning and also accommodate their scholars 
to live in it with a great building. The German historian, Ferdinand Gregorovius wrote that: 
 
"This unique establishment diffused a splendor over the civilized world which lasted longer than 
any other university, whether Paris, Bologna or Padua. Long after the creative power of Greek 
genius was exhausted, encyclopedic knowledge and Greek sophistry were to be found in the 
Mouseion of Alexandria." 
 
“A museum is a non-profit, permanent institution in the service of society and its development, 
open to public, which acquires, conserves, researches, communicates and exhibits the tangible 
and intangible heritage of humanity and its environment for the purposes of education, study and 
enjoyment” (ICOM, 2007). However, the museum culture has spread over the years to almost 
every part of the world and nowadays it has become unusual to find any country that does not 
have a museumeven no matter how small it may be. The traditional role of museums is to collect 
objects and materials of cultural, religious and historical importance, preserve them, research into 
them and present them to the public for the purpose of education and enjoyment coincide from 




The role of the museum has gone through many changes in line with the times. The museum as an 
institution tells the story of human of all over the world and how humanity has survived in its 
environment over the years. Today the museum were able to play an important role in helping to 
strengthen teaching and learning in academic institutions, particularly for studies involving 
historical or equivalent. However, an aversion to any form of evolution, museum are widely seen 
as having changed for the better over the last generation, going from dull, stuffy, sterile and 
boring to entertaining, interactive and stimulating. Museum excursions, particularly to modern 
and interactive, hands-on, are perceived to be inimitable way of encouraging students to learn and 
to enjoy learning, especially compared formal leaning. According to Swartz, (1974), the intangible 
and tangible objects of the national world, really captures the imagination. Distinct from 
educational system that depends on words as educational instrument meanwhile in museum rely 
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on authentic objects and artifacts. The objects are the most obvious aspects of the museum’s 
uniqueness and indeed provide unlimited resources for learning.  
 
In Malaysia, the role of museum is really challenging. Museums exist since more than a century 
ago, but public awareness of the role is still shallow. Museum seems are so classic until unable to 
attract the attention of young people to visit it. Hence, many changes have to do to be perfect to 
attract all ages to come and share their experiences and draw on a repertoire of historic 
information. In the context for museum visit in this country, became increasingly lethargic, 
requiring changes to be more interactive and visitor friendly. The scenario may not visit museums 
like common in today's society.As example is the Sarawak Museum itself, where the museum 
layout always looks the same and has not changed in a long time. As a result, visitors and students 
feel bored to visit frequently. No completed description and caption for some of the objects and 
artifacts also can contribute the weakness in conveying information to the visitors and students. 
Interest and inclination to visit the museum being eroded in today’s society because of the historic 
building looks increasingly marginalized from the mainstream of modernity and technology and 
the existence of the theme park that provides entertainment and sheer pleasure.Likewise, to look 
of sophistication information or comparison from museums in different countries that can serve as 
a guide to the museum in this country in to better transformation.This situation contrast sharply 
with the approach of western society about the museum where the museum placed in the special 
category in their countries and becoming exceptionally most effective institutions as a means of 
dissemination of knowledge. 
 
Non-formal education in museums considerable contribution in the development of students’ 
minds, especially lifelong learning related to nation building. This is because the collections in the 
museum exhibition are the heritage of a country. The competence education to the student 
towards history aims to acquire them to think historically and able to have historical 
consciousness. Through the education of history in academic institution expect students were able 
to understand and explain the process of development and transformation of society in order to 
cultivate a sense of belonging among Malaysian. However, there still have a gap exists between 
the involvement of academic institutions and museum institutions as part of the learning process. 
These things happen due to very less academic nature studies or case study carried out withfocus 
on the correlation between the two institutions.Basically, both are closely related and 
complementary to each other, especially for the development of the national education system.  
 
Museum as Education Media of History 
Museum is seen as an institution that is able to deliver education of history effectively as it has the 
appropriate methods and possess materials and information. Educational method is applied 
through exhibitions and collections to facilitate the understanding of the identity and phase 
evolution of civilization and society. In modern society, the museum enrich the educational 
process by exposing students and the public to the history in positive way such as assisting future 
generations to understand and appreciate their history and culture and take pride in the 
achievements of their forefathers. 
 
Learning history education in Malaysia usually is to encourage students memorizing and loaded 
with instructional materials rather than to make students understand and appreciate the meaning. 
Thus, students become bored and learning history becomes as meaningless. As a result, educators 
have difficulty to develop learning dynamically. Educator's understanding related to the subject of 
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history itself is seen as a fundamental that contribute to the understanding of the students as well 
as providing experience in the form of a lasting memory and didactic. According to AbSamad et al, 
(2010), based on the field studies were conducted at the National Museum of Malaysia had found 
that the museum serves as one of the contributor to the education are as follows: 
 
By Collection 
The extensive and varied collection is the approach which allows visitors to view and use the 
collection as open-store concept. Through physical access, it makes the museum itself and the 
collections in it physically more accessible for people.  Meanwhile intellectual access, it makes the 
collection and exhibition themes more understandable for the visitors who are not specialist in 
any way. Access to possibilities is working in cooperation with people who never go to museums 
and removing the cultural and psychological obstacles which prevent them from visiting museums. 
(Merriman, 2000). Museum that has a great collection has a significant historical, cultural and 
natural environment of scarce facilities and indirectly it will highlight the museum itself. 
Collections with all the stories and historical background will be a repository of knowledge, thus 
making it a non-formal educational institution. This should be understood in the understanding of 
museums as educational resources otherwise known as heritage education. 
 
By Exhibition 
Interesting exhibits through interactive methods is the strength of the museum. The use of 
appropriate text and captions can provide information on the collection on display. The concept 
that exhibitions are intended not only to inform and educate but also to influence behavior. 
Museum exhibits have interesting histories to share which able to inspire interest in an area of 
study, item, time period or an idea.It becomes nearly impossible to exit museum without gained 
any information or insight during the visit. This is because humans easily learn of a concept or to 
understand the meaning through vision as human is a visually oriented creature. 
 
By Lectures and Talk 
Environment that is more to academic nature is the best and effective method in generating 
brainstorming among students. This method is face to face communication between museum 
docent and visitors. It is the preferred method for students to get information about artifact 
deeper. A museum provides a significant opportunity to create an atmosphere of question and 
answer. Debriefing can occur during the observation of museum collection, either to the museum 
docent or educator. Debriefing process usually takes place in an atmosphere that is relaxed and 
not in a formal atmosphere in the classroom. 
 
Conduct Class in a Particular Subject.  
Museum will conduct classesbased on the conceptsandthemesofthe exhibitionanddoitin aformal 
ways. Throughthis method, process learning and students' understanding of an exhibit of artifacts 
or objects easier andmore detail. This learning will be more effective for students in a particular 
subject that they love to know more. They will feel free to ask questions and get unlimited 
experience. Hence, their interest will be better when they are able to leverage their knowledge 








Museum provides access method of information about their updated collections of artifacts 
through online such as the homepage, web sites and social networking such as Facebook. Museum 
publications can transmit its research to the scholars and general public. The outcome of the 
serious researches conducted on the subjects and published in the form of journals, catalogues, 
brochures, monographs or books. It can help students or visitors in finding out more about the 
collections in the museum. Publications in the form of reports, guidebooks, and introductory 
leaflets are used to familiarize the people with the museum and its activities. Furthermore, 
information about museum can be disseminated more widely.Lastly, museum also provided 
special publications on the occasion of new gallery, special exhibitions, anniversary to popularize 
the museum within the community. (Prabhas Kumar Singh, 2004). 
 
Teach and Touch Concept 
Museum objects that can be touched are excellent resources to making concepts come alive for 
students. Encouraging students in handling objects may help to increase their interest in 
unfamiliar or challenging concepts. This can become highly memorable experience for students 
when applied multi-sensory in nature through looking, touching and smelling the various works on 
display in a wonderfully environment. Sometimes museums use replica specimen as resources 
because it is importance of protecting original artifacts for future generation. One of the replica 
collections at the National Museum of Malaysia is Perak Man because the original collection is too 
valuable. Replica was created is to give students experience a touch of texture and appearance of 
the Perak Man and supported by museum education module. 
 
As educational becomes a global issues of the country, it should be clearly understood that the 
museum is a veritable institution in the learning process that should be fully integrated into the 
educational system. Academic institution should create the awareness among students of the 
beneficial visiting and utilizing the collections and activities that provided in museum. As museum, 
should have suitable program and conduct it parallel with the standard that implemented by 
museum all around the world.  
 
Learning and Teaching Application through Museum 
Teaching is assignments and activities are undertaken jointly by teachers and students. Teaching is 
planned by teachers systematically using appropriate methods and techniques to create an 
environment where learning occurs. It is closely related to the responsibility of the teacher as 
purveyor of knowledge and teaching effectiveness to achieve the objective of helping students 
understand what is being taught. Meanwhile, learning is a process of interaction of students with 
teachers so that the occurrence of the process of knowledge acquisition and mastery of 
knowledge or skills or attitudes and beliefs in the formation of students. In addition, learning is a 
change in behavior that involves cognitive skills of mastering knowledge and intellectual skill 
development. (Noor Hisham, 2011). Learning can occur without going through formal teaching. 
Likewise, teaching does not necessarily produce learning. But generally, good teaching will result 
in effective learning. In certain situations, there is a constant learning requires teaching process. 
 
Museums are ideal places to enrich what is learnt at academic institution. The main reason is they 
have various kinds of artifacts and objects related with cultures. Things learnt in academic 
institution are rather theoretical and students cannot see any links between them and real life. 
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Students who have difficulties learning with traditional teaching methods can learn more easily 
with activities in museums. Literally, museums are the one of the most efficient out of classroom 
environments. The importance of museums for education is basically related to the objects in their 
collection. Students are provided with rich experiences by the help of these objects and artifacts. 
 
Museums provided opportunities to work and do research with first hand sources. For example 
the method such as museum excursions would be one of the most significant benefits for the 
students face alternative ways and get the opportunity to do activity with concrete evidence. 
Students can install the information they attain through museum excursions that can very 
motivating and triggering when they go to new places, meet new people, try new approach in 
obtaining information and meet real things, it is such a wonderful experience. Experience can 
become a meaningful part of ones identity and contribute to successful social relationship in a 
manner that material items cannot do. Hence consider foregoing an outing for items that may not 
need but going to the museum will make a person happier in the long run. 
 
Participation students in the active learning process are assured. Active learning is an educational 
process where students become vigorously engaged in assimilating the material being taught 
rather than absorbing it passively in a lecture format. According to Business Dictionary.com, 
“active learning within a business context might include performing more academic activities like 
reading, writing, analysis and evaluation, as well as participating in discussion and problem solving 
groups. It also called cooperative learning”. Active learning occurs when people stretch their minds 
to interact with the information and experiences at hand. In museums, visitors are learning 
actively when they do such things as: formulate their own questions about works of art, reflect on 
their own ideas and impressions, make their own discerning judgments, construct their own 
interpretations, and seek their own personal connections. But in extended learning experiences, 
research shows that “active learning is important when people learn more deeply and retain 
knowledge longer when they have opportunities to engage actively with the information and 
experiences at hand, even if these opportunities are punctuated with moments of passive 
receptivity. This is a general fact about cognition, as true in museums as it is in schools”.(Shari 
Tishman, 2009).  The improvement of many skills such as observation, proof usage, research 
doing, comparison, assessment, empathy, social participation, creativity are assured. This kind of 
active learning will help students gain aesthetic experiences and bring variation, joy, liveliness to 
the routine courses carried on in classrooms.  
 
The public knows the strength of the museum depends on the collection owned by an entity itself. 
While determining the greatness of a museum collection, now it is no longer acceptable in 
determining the total of museum's benchmark. Accordingly, if the museum institutions can share 
this knowledge wisely with educational institutions, the process is able to provide benefits and 
learning for students in receiving lessons delivered by educators. Cooperative programs between 
museums and educational institution should be implemented under equal conditions according to 
the mutual and shared target and results, within the principles of planning and working together. 
Museum sources are used sufficiently when cooperation program seriously and frankly develop. 
Thus, approach practiced in museums mirror the teaching and learning in educational institutions, 
it always have space for the two institutions work together to adopt formal teaching settings in 
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academic institutions and nurturing non-formal museum education towards understanding and 
students' interest in learning history. 
 
The Role of Educators 
 
In Malaysia, the cause lack of student interest in history is said also from educators. Less creative 
and not skilled in teaching the history is the problems which are still heard. Educators who are less 
creative and fail to give a clear history of an event makes the students do not understand then ‘kill’ 
their passion to learn the history. Production of quality educators is no longer an option but a 
necessity in accordance with the Malaysian Education Blueprint 2013-2025. However, the reality 
of the situation seems difficult to achieve when the tertiary level study of history are forgotten. 
This condition causes the history increasingly unpopular among students until university has to 
take action to reduce intake.This is one reason for concern that is often raised by historians and 
academics. Optimistically with the government's decision requiring compulsory pass for history 
subject in the SPM will encourage the interest of students to better understand the subject and 
not just learning only forpass the exam.In contrast to western countries when the subject of 
history is given special attention in developing national identity among citizen.Therefore, the 
museum plays a role in helping educators in expanding the understanding of history to strengthen 
its platform in students nowadays through non-formal education. 
 
Either teachers or lecturers need to see museum not just as alternative sources of information but 
as places for students to encounter alternative learning experiences that engage more of their 
senses. “Museum can offer students a vastly different experience from the classroom. They 
provide great potential for multidisciplinary and interdisciplinary learning and with their material 
resources and use of new technology can offer opportunities for educators to cater to multiple 
intelligence”. (Min Fui CHee,2006). In order to use museums effectively for teaching and learning 
benefits, both academic institutions and museums would need collaboration to have training for 
educators. It is because educators see museums as a valuable resource and they are the best 
partners for museums who wish to inculcate a museum culture to the young generation. 
 
Spark the Interest among Students 
Museums have made every effort to try to foster a love and interest towards community about 
their existence. Organizing the museum is required continuously so that to be able to be ‘sold’ to 
the public. Not an easy task to make museum as a favorite and the most visited place among the 
community, it relates to how is the ‘packaging’. In the western countries, the museum became the 
perfect choice to fill leisure and entertainment on weekends but compared to Malaysia which has 
been as impossible to enter the museum.Though the museum as a place to store objects and 
ancient history, the museum is a means to develop cultural and human civilization. Most of the 
museum in Malaysia, not yet interesting until passion of community and students to the museum 
is still low. In order to serve to the maximum, the museum should be decorated in modern ways 
without compromising its educational role. 
 
The touch of technology as the tools driven by computers, audiovisual presentation, and 
interactive video will make the museum more attractive and educate the visitors, especially 
students.Museum should be designed in that way to create comfortable atmosphere and 
satisfaction among students with the experience obtained during their visit to the museum. 
Organizing the collection on display must have designed it well in terms of how is the location, 
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arrangement of light and color as well as an informative description in order to stimulate the 
emotions and imagination of the students to be more interested, know and aspiration what they 
sees as part of cultural life. 
 
It is necessary to take museum education in consideration with respect to equipment and 
arrangement. Building should be modernized. Museums are able to hold their liveliness and strong 
position by giving importance to what visitors acquire and is presented to them. Good and 
efficient transportation facilities should be provided to make easier for students to visit the 
museum.Museum should allow visitors to take pictures and hold competitions to boost rural 




In our society today, museums must promote exhibitions that are topical and challenging. They 
must broaden their scope and not restrict themselves solely to objects and materials in their 
collections. Museums must be proactive in their approach to the execution of their mandate and it 
is important that they clearly explain their vision and mission which will guide them in all that they 
do. (Emmanuel, 1999).Changing museum practices is another type of social action is exemplified 
by increasing awareness of the need to reconsider practices, as illustrated by the recent initiative 
of the American Association of Museums (2002) urging museums to re-examine relationships with 
communities and become more inclusive and collaborative and to share authority with community 
members outside the museum.  
 
Museums will become successful in the realization of the changes in this way and one of the 
efficient institutions, which contribute to active life, education and culture by getting out of just 
being the warehouses of old things. Additional, according to Prabhas, (2004), “due to lack of 
awareness and transport facilities a large number of people could not able to see even the near by 
museum. To overcome this problem, museum should organize mobile exhibitions on bus, truck, 
jeep and special vehicles. Replicas, facsimiles and few original objects, film units lectures 
illustrated with slides are arranged in this van, which moves from place to place”.The museums 
must undertake the socio-economic and cultural surveys to identify the public of their respective 
areas in order to formulate their educational programs for the community. 
 
Inhistory education, museums need to be socialized to the younger generation with different 
forms and methods of learning. However, efforts should continue to be promoted and enhanced 
in order to improve the history and culture in the formation of national identity to strengthen 
national integrity.The existence of the museum as a learning tool and a source of historical 
education are able to answer various questions that arise in the learning process related to the 
history of human development, culture and the environment. In addition, the maximum use of the 
museum makes learning about history more inspiring when there is evidence can evoke the 
history consciousness to the student. 
 
Visiting museum is not only about containing historical materials but created as a place of 
recreation and mind therapy based education. Looking at positive examples of western countries, 
the professional management makes place relics of the past in their country to be one of the 
attractions. For example The Metropolitan Museum of Art in United States, has a wide variety of 
different programs designed for different levels of visitors. They have programs such as family 
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programs, student and teacher programs, seminars and other programs that can attract and 
inspire visitors to come. Meanwhile, providing opportunities for students or visitors to touch and 
try the replica that is available at the museum. This practice has been done by the British Museum 
of London and is an effective method in the learning process. 
 
Conclusion 
Today, museum become agents of change and development: they must mirror events in society 
and become instruments of progress by calling attention to actions and events that will encourage 
development in the society. They must become institutions that can foster peace, they must be 
seen as promoting the ideals of democracy and transparency in governance in their communities 
and they must become part of the bigger communities that they serve and reach out to every 
group in the society. This is the true significance of the progressive tradition in education, long 
part of museum practice and history. Museum can support growth development for all individuals, 
democracy and human rights for all in myriads ways. It is responsibility of the museum community 
to acknowledge this task and exploit its opportunities.(George E. Hein, 1998). 
 
Some students view the history as a boring and unimportant subject, due to many of exposure to 
vast technology and mass entertainment. Museum should change students mind set the reasons 
they should know when learn history that they can get better understanding of the world and 
what shaped it into the world it is today. Students will understand the suffering, joy and chaos that 
were necessary for the present day to happen. Essentially the most important reasons to study 
history are that will make to be a better person. History is a giant story that leads up to students to 
understand the society today based on the past story about the lives of people who lives hundreds 
years ago. Besides, knowing the history of family also is very important to some people in finding a 
sense of identity. The development of information and communication technology (ICT) can 
enhance the application of oral history and the arrangement of collections whereby preserving 
them and pass down to the future generation. The inspiration from hearing the stories and 
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